
Travelers Pre-Breach Services  
Provided By Symantec™

Travelers and Symantec – a real plus for brokers and customers alike. By working  
with a leading provider of cyber security, Travelers now offers pre-breach services 

through Symantec, in addition to the cyber coverage and post-breach services  
that are already provided to customers. That’s good news for policyholders worried 

about cyber attacks that can shut down their organisations. Travelers plus  
Symantec. Better together when it comes to cyber protection.

INSURE AND PROTECT

Preparation is key to mitigating a 
potential cyber-related event. To assist 
Technology & Medical Technology 
Cyber Policyholders achieve a higher 
level of cyber security for their 
organisations, Travelers offers the 
following pre-breach services from 
Symantec*, a global leader in cyber 
security solutions accessible through 
the Travelers eRisk Hub®: 

Symantec Cyber Resilience 
Readiness Assessment and 
Cyber Security Professional 
Consultation

An online assessment designed for an 
organisation to quickly understand 
their current cyber security posture 
and includes an official report and 
up to a one-hour consultation with a 
Symantec cyber security professional 
to help improve areas of weakness 
or vulnerability. Created using the 
combined experiences of Symantec’s 

25,000 security professionals 
worldwide and is tailored to address 
specific security concerns faced by 
organisations today.

Symantec Security Coach Helpline
Professional cyber security advice to 
aid businesses and organisations in 
strengthening their cyber security 
programmes. This confidential 
consultation service is available for 
up to one hour, at no additional cost. 
The helpline will answer your business 
questions about general cyber security 
issues such as: What types of data 
should be encrypted? or What are 
some best practices for securing  
mobile devices?

Symantec Cyber Security 
Awareness Training

Educating your entire organisation 
not only helps to minimise potential 
attacks but can reduce internal security 
accidents. Symantec offers innovative 

security literacy and role-based 
training designed to help companies 
defend against cyber security threats 
by promoting proactive employee 
behaviour. These courses can be 
provided via Symantec’s cloud-based 
learning management system or 
through an existing SCORM-compliant 
training platform, providing an easy way 
to supplement your existing employee 
training requirements.

Symantec Service Discounts
Boost your cyber security readiness 
with discounts on many Symantec 
services and solutions, including 
Symantec Endpoint Protection (SBE), 
the DeepSight™ threat intelligence 
platform, Symantec Managed Security 
Services, and Symantec Incident 
Response Tabletop Assessment.

To find out more visit:  
travelers.co.uk/cyber or 
travelers.ie/cyber

Travelers operates through several underwriting entities through the UK and across Europe.  
Please consult your policy documentation or visit the websites below for full information.

 travelers.co.uk         travelers.ie

*Symantec, a Broadcom company


